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Pivotal Insight Announces Blanket Purchase Agreement to provide Program
Management Support Servicesto the Department of Health and Human Services
Washington, DC — July 29, 2008 — Pivotal Insight, LLC, a government management
consulting and research firm, announces an award by the Department of Health and Human
Services (HHS) to provide program management support services to the Office of Security
and Strategic Information (OSSI) through a 2.5 year BPA. Pivotal Insight has supported
HHS Homeland Security Presidential Directive 12 (HSPD-12) Program since 2006. Since
that time, OSS| has assumed responsibility for the HSPD-12 Program as well as other critical
security and preparedness functions. Building upon its proven track record, Pivotal Insight
will provide enhanced support to the organization. This contract presents Pivotal with a scope
of work beyond HSPD-12 into program management activities related to other functiona
areas, including physical security, personnel security, cyber security, and strategic
information.

“Pivotal 1ooks forward to a close partnership with OSSI asit continues to serve critical
functions to support the HHS mission,” stated David Bergert, President of Pivotal Insight.

About the Office of Security and Strategic I nfor mation

OSSl provides broad, Department-wide policy direction, standards setting, coordination, and
performance assessment for the organizational components of HHS, especially in the areas
of: physical security; personnel security and suitability; security awareness; information
security; communications security; general security and threat assessments; and strategic
information programs and activities. OSSI functions as a platform to further HHS rolesin its
various missions for protecting and improving the public health of the nation, by protecting
employees and visitors and Departmental ly-owned and occupied critical infrastructure, and
by ensuring the integration of strategic medical, public health, biomedical, and national
security information.

About Pivotal Insight, LLC

Pivotal Insight is aconsulting and research firm that helps government executives uncover
and apply best practicesto tackle their biggest challenges. We know the best source for
government innovation comes from the experiences of other government organizations.
Pivotal quickly identifies, analyzes, and improves upon the relevant experiences of other
government organizations and then works with its government executive clients to apply
these lessonsin their organizations, hel ping government learn from government. Through our
combination of research, consulting, and facilitation we provide a premium, yet cost
effective, service that has meaningful impact on our client's careers and organizations.
Founded in June of 2003, Pivotal Insight is headquartered in Arlington, VA. For more
information, contact Pivotal Insight at 703-914-2760 or at www.pivotal-insight.com.



