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Pivotal Insight Announces a Contract Award for the Department of Veterans Affairs, Office of
Information Technology

Arlington, VA — July 25, 2008 — Pivotal Insight, LLC, a government best practices consulting and
research firm, announces an award by the Department of Veterans Affairs (VA) Office of Information
Technology to assist in the creation and implementation of the Office of Anaysisand Evaluation.

The Pivotal Team will assist in designing and implementing an effective Office of Analysis and
Evaluation, supported by proven policy and procedures, that is capable of making evidence-based
decisions about current and potential 1T projects and programs. This support includes devel oping the
organizational charter, defining roles and responsibilities, establishing the business processes and
procedures, developing the data collection requirements, creating full lifecycle cost estimation models,
and conducting strategic communication and outreach with VA stakeholders.

“We are excited to assist the Office of Information Technology. Thisis coreto what we do at Pivotal and
it provides the VA the opportunity to establish an IT portfolio management capability that can serve asa
model for other government organizations,” remarked David Bergert, President of Pivotal Insight.

About the VA Office of Information Technology

As directed by the Chief Information Officer (ClO), the Office of Information & Technology (OI&T)
delivers adaptable, secure and cost effective technology services to the Department of V eterans Affairs
and actsas asteward for all VA's IT assets and resources.

The office advises and assists the CIO on matters relating to VA-wide responsibilities and functions,
including policy/budget formulation, planning, acquisition, execution, and oversight; internal and externa
coordination; development and anaysis of Department-level program data; and assessment of Department
IT requirements. Ol&T's role is defined in OMB Circular A-130, which implements the Clinger-Cohen
Act.

About Pivotal Insight, LLC

Pivota Insight is a small women-owned company with deep expertise in performance management,
strategic planning, organizational design, and the entire IT program management support lifecycle.
Pivota Insight helps improve the way government organizations run by supplying timely, accurate, and
unbiased information on best practices and emerging trends. We help put that information into action
through well-qualified consultants who have extensive government, business and technol ogy management
experience. The Pivotal Insight leadership team is dedicated to providing an outstanding value to the
government and helping to bring agility, effectiveness, and performance to our federal government
clients.

For more information, contact Pivotal Insight at 703-914-2760 or at www.pivotal-insight.com




