For Immediate Release
Pivotal Insight PART Study Cited in Federal Times

WASHINGTON, DC— February 14, 2005— Pivotal Insight, a research and consulting firm
providing government decision makers with intelligence to improve performance and increase
return on investment, was featured in an article in the Federal Times on February 14, 2005. The
article, entitled “Performance Ratings Increasingly Decide Programs’ Fate,” references Pivotal
Insight’s June report on PART.

The article focuses on the Education Department’s National Writing Project and 150 other
programs that the Bush administration is proposing to eliminate or sharply cut funding for next
year, the role of performance measurement on these decisions, and the emerging role of PART.

The article cites Pivotal’s finding that PART scores do not always reflect program performance,
and that budget decisions are often driven by other factors such as politics and world events.

The Federal Times article is located at http://federaltimes.com/index.php?S=654634

For more information, please call 703.875.2139

About Pivotal Insight, LLC:

Pivotal Insight is a consulting and research firm that helps government executives uncover and
apply best practices to tackle their biggest challenges. We know the best source for government
innovation comes from the experiences of other government organizations. Pivotal quickly
identifies, analyzes, and improves upon the relevant experiences of other government
organizations and then works with its government executive clients to apply these lessons in their
organizations, helping government learn from government. Through our combination of research,
consulting, and facilitation we provide a premium, yet cost effective, service that has meaningful
impact on our client's careers and organizations.

Contact Pivotal Insight at 703-875-2129 or on the web at www.pivotal-insight.com.



